
Webmap Troubleshooting - couple of things to check for 
 

 
1. You need to be using Internet Explorer to view webmap. If you are using Internet Explorer 10 you will need to turn on 
compatibility view by going to Tools and putting a check mark to the left of Compatibility View. 
 
2. Did you download SVG Viewer when it prompted?  Try using this link to download latest version: 
http://download.adobe.com/pub/adobe/magic/svgviewer/win/3.x/3.03/en/SVGView.exe 

 
(You will need administrative rights to your computer to do this) 
 

3. Did you try adding https://webmap.county.wetaskiwin.ab.ca/ to trusted sites and disabling Protected Mode? 
 
Go to bottom of your screen and double click Internet.  This will take you to the Security area.  Click on trusted sites, then 
click sites button.  Then click Add.   
 
Uncheck Enable Protected Mode as well. Once you do this exit Internet Explorer and re-enter again.   
 

 
 
 
4. Make sure Pop ups are allowed for https://webmap.county.wetaskiwin.ab.ca/ by going to Tools, Pop-up Blocker, Turn 
off Pop-up Blocker 
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